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1994 Bill Gates
(Banking is necessary, banks are not)
2012  Brett King

(Banking is no longer somewhere to go, but something you do)

2019 3

(Early Lessons on Regulatory Innovations to Enable Inclusive FinTech)
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2015 6 (World Economic Forum 2015,
WEF) (The Future of Financial Services)
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1-1 WEF
(Cashless World)
Payments (Emerging Payment Rails)
(Insurance Disaggregation)
Insurance (Connected Insurance)
(Alternative Lending)
(Shifting Customer
Deposit & Lending
Preferences)

Capital Raising

(Crowdfunding)

Investment Management

(Empowered Investors)

(Process Externalisation)

Market Provisioning

(Smarter, Faster Machines)

(New Market Platforms)

WEF (2015)
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(Disintermediation)
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(Market Platforms)

(Smarter, Faster Machines)

(Big Data)
(Artificial Intelligence) (Machine
Accessible Data)
P2P
P2P (Lean,

Automated Processes)
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2009

2012 2012
5,500 2011 7,200 PNC
2,900
2013 200
PNC 3.88
Umpqua Eve Callahan

Tangerine ( ING Direct Canada) 2015

PoP-up Bank Centerpoint Mall
i Pad
( ) Pop-up
ATM ( )
ATM
App ATM

OTP (One Time
Password) ATM

1 Banks need branches. People like to have a sense that their money is in a
physical location and it is accessible.

14



